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Abstract:

The novel coronavirus disease 2019 (COVID-19) originating from the Chinese city of Wuhan rapidly spread globally,
causing billions of people to be confined through mandatory and voluntary quarantine. In response, many countries
implemented strict measures to mitigate the pandemic's effects, including on the work sector of government institutions. As
a result, workers in these organizations were suddenly forced to adapt to remote work, utilizing technology to maintain their
job duties and provide services to the public. This sudden change had a significant impact on their performance.
Municipalities, among other government institutions, had to adjust to this new reality by closing or transitioning to remote
work and this study aims to evaluate the quality of their work and services during the pandemic.
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